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1. Steps to Create Helpdesk Ticket 

Step 1 – Visit the website https://helpdesk.maharashtracet.org 

Step 2 – Click on Sign IN & Enter your registered email ID and Password (SSO) 

 

 

 

https://helpdesk.maharashtracet.org/


 
 

**Note – for new users, please register yourself by entering, Full Name, Email ID & 
DOB. Please note to enter full name as per the SSC/HSC marksheet only 

 



 
 

Step 3 – Once logged in, navigate to “Open a New Query” to raise ticket 

 

Step 4 – Once logged in, navigate to “Open a New Query” & Select 
“FreeEducationforGirls” from the dropdown menu 

 

Step 5 – Fill up the details like  

• Candidate Name, Contact Number, Registered Email Address 
• Course Department, Course Name & College Name   
• College Complete Address, City/Town, District, College Code & Pin Code 
• Year of Admission in the college 
• Type of Query (select from the dropdown) 
• Query (Elaborate your query) 



 
• Issue Summary (subject of the ticket) 

**Once filled, click on “CREATE Ticket”  

 

 



 
 

 

2. View, Track & Update on ticket 

Step 1 – Visit the website https://helpdesk.maharashtracet.org 

 

Step 2 – Click on Sign IN & Enter your registered email ID and Password (SSO) 

 

Step 3 – Once logged in, navigate to “Track Your Query” to view historically raised tickets 

https://helpdesk.maharashtracet.org/


 

 

Step 4 – On the student Helpdesk Page, Click on the Ticket Number to see details  

 

 

 



 
Step 5 – From here, you can “Post a Reply” by attaching a screenshot or adding text in 
the filed for the team to view 

 


