DIREGTOR OF TECHNICAL FNUICATION
3, MAHAPALIKA MARG, POST BOX NO 98§9,MUMBAI 800009,
TELEPHONE NO. 033-§£4R19890/%39/899, \%

EMAIL-deskd9@dtemaharashtra.gov.in, WEBSITE: http://www.dtemaharashtra.gov.in

TITAARI HEG Hgedd

No: 11/DTE/ lease line /2024-25/186
Date:- 06-08-2024.

Extension — 2 for quotation

The last date for submission of quotations in sealed envelope of Quotation Number
No. 11/DTE/lease line/2024-25/165 f&.22/07/2024 was Dt-6/08/2024. Due to the
insufficient response an extension is being given herewith for the submission of

above quotations in sealed envelope to this office till Dt.13/08/2024 at. 1.00pm

Quotations will be opened on Dt.-14/8/2024 at 3.00 p.m. There is no change in Other
terms and conditions.

The original Quotation enquiry Dt. 22/07/2024 is given below.

V[ eseh

( Dr.Vinod Mobhitkar)
Director, Technical Education,
Maharashtra State. Mumbai

Copy to: -1) Notice Board, Deskl11, DTE HO
2) IT cell, DTE for publishing on website
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Directorate of Technical Education

Post Box No.9%§0, Mumbai- Boo ooq, AR 9w AeE

Maharashtara State, 3, Mahapalika Marg,

No: 11/DTE/ lease line /2024-25/ 165
Date:- 22-07-2024,

Invitation for quotation (2 Envelope )

Scaled Quotations (2 envelope system) are invited from service providers / their authorised
supplier’s / for supply of the following services to this Directorate. The Quotation in specified format,
along with necessary supporting documents should be sealed in an envelopes and submitted to this office
on or before the prescribed time and date mentioned in this invitation letter.

Quotations are to be submitted for the items / services mentioned below and such envelope
must be super scribed with enquiry number and date & time of submission of the Quotations for
that item.

Sr.No | Enquiry Number| Name of item* Qty Consignee | Estimated
cost/unit
(Rs.)
1. 11/DTE/ lease line | Internet Bandwidth 01 Directorate | 4,00,000/-
12024-25/ 165 (Leased Line) of + GST
100 mbps Technical
Education,
ML.S.,
Mumbai

*Technical specifications are given in Annexure | of this document.

-

Last date for submission of above quotations in sealed envelope(Envelope 1 and
Envelope 2 to be packed and sealed in_ Third Bigger Envelope) to this office
is 30 /07 /2024 till 1.00pm.
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19. ISP will be responsible for installation, commissioning, configuring the leased line and
Hardware (POE/Adapter/IDU device ete.) within a specified timeframe of one week.

20. The leased line should be available 24/7 without interruptions. The ISP must maintain
- high uptime and promptly address any outages or disruptions.
21.ISP shall provide maintenance support (365 days X 24 hours) for Bandwidth &
equipment.
22. The ISP must provide ongoing maintenance and technical support. ISP will rectify the
faults within 6 hours failing which; the ISP will arrange temporary replacement.

23.ISP will do the preventive maintenance once a quarter for upkeep of the system
running. The schedule will have to be adhered to strictly.

24. The ISP should ensure data privacy and security. Measures like encryption, firewalls,
and intrusion detection/prevention systems should be in place.

25. ISP shall be responsible for providing the Network speed of 100 Mbps. The speed
should be symmetric for upload & Download speed at any point of time thought the
contract; else penalty clause will be invoked as elaborated below.

26. The response time for attending the faults will be one hour (maximum} after the fault is
reported to ISP.

27. Uptime shall be calculated as [(Total Time — Down Time) X 100]/Total time on half
yearly basis. Deduction in payment will be made as per details below from half vearly

bills raised by the ISP.
Sr.No Uptime Penalty in % on Half
yearly bill
1 >=99.00% 0
2 > = 095,00% to <99.00% 5
3 >=900.00% to <95.00% 10
4 < 90.00% 50

28. The ISP should provide regular online reports on usage, uptime, downtime,
performance, and any incidents.

29. The ISP should comply with all relevant laws, regulations, and licensing requirements.

30. This office can terminate the contract any time in case of non-satisfactory service/
performance of the ISP,

Sr.No. Type of document to be attached in bid offer Envelop -1

1 covering letter with details of bidders, address, telephone number, mobile
number, email ID, name , signature and seal
2 | Type of Business Entity; manufacturer/ authorised dealer, any other (to be

specified).
3 PAN card photocopy
4 sales tax /VAT /GST TIN number and proof of GST paid for the last quarter

5 Offer letter on bidders letterhead stating make and model quoted(TIIIS OFFER
LETTER SHULD BE SEPERATE FROM OTHER DOCUMENTS mentioned
therein).

6 Technical Literature of the item quoted.
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Type of document to be attached in bid offer Envelop ~2

7 Price quote along with taxation, inclusions and exclusions, if any
8 Undertaking the bidder has not been blacklisted or debarred from supplying
' previously.
9 Undertaking about compliance of terms and conditions mentioned in this
quotation
10 | Bill of Material / Bill of quantity (BoM/BoQ/Packing list)
11 Envelope 3 - Envelope 1 and Envelope 2 are to sealed and packed in Envelope

3. Envelope 3 should be super scribed with enquiry number and date and
addressed to the Director Technical Education, Maharashtra, Mumbai, This

envelope should be submitted on or before the last date and time mentioned in
this document.

Sd/-
{ Dr. Vinod M. Mohitkar )
Director,
Technical BEducation,
Maharashtra State, Mumbai

Copy to: -1) Notice Board, Deskl1, DTE HO ,
2) IT cell, DTE for publishing on website,
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